
  

Thousands of people pass through the gates 

of the Medical Center every day – in pursuit of 

quality medical care, to attend to a loved one, or 

to provide service to those who are ill or injured. 

The message is clear to anyone visiting a medical 

professional: treatment is world-class, innovative 

and patient focused. The new Sourasky Building 

entrances, lobby and hallways are designed to 

convey these messages.

A physical environment that embraces patients

From the moment visitors enter, they will feel the 

support that the committed medical teams have 

taken as their caregiving oath. The environment 

will project a patient-family-centered, secure and 

comforting atmosphere, helping to relieve the 

natural stress of a hospital setting. The health 

milieu will surround visitors and staff with the 

quality that has earned the Medical Center the 

highest accolades.

A promise that reflects the care landscape

Safety, accessibility and clear wayfinding directions 

will be the cornerstone for people moving 

throughout the space. Confidence and hope will be 

the hallmark so that all who enter will feel welcome 

under our roof.

The Medical Center’s 
Royal Welcome
A visitor-friendly entrance that 
makes a caring first impression

3 hours
The average amount 
of time that a visitor 
spends on campus

10,000+
Daily visitors 
to the Medical 
Center

Visiting a hospital can be overwhelming for 

patients, especially when they are feeling sick or 

are apprehensive about a diagnosis or undergoing 

treatment.

A friendly, helpful face in the crowd

Patients and their families can rely on the new Tel 

Aviv Sourasky Medical Center’s Information Center to 

allay their fears about the logistics of their visit. The 

Information Center’s core service ethic places patient 

experience and satisfaction as the sole priority.

A single full-service center – face-to-face, phone-

based and online – provides each person with the 

assistance they need, whether it is hospital information, 

navigation, parking validation, troubleshooting or 

other support. The center’s professionals go the extra 

mile with quality care and the service culture that is 

part of each interaction.

The Patient-Focused 
Information Center
Welcoming patients and 
guests with open arms

•  The Patient-Focused Information Center
•  Main Corridors
•  The Main Lobby
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